Maintenance Manual

WMF bistro!



Service Coffee Machines

=<

Content

Maintenance Brewer

Descaling

Maintenance Grinders

Maintenance Choc

Maintenance ECF

Customer check-up kit Standard/Steampower
Customer check-up kit Milkpower

Service Maintenance 1 Standard

Service Maintenance 1 Milkpower

Service Maintenance 2 Standard

Service Maintenance 2 Milkpower

12

17

22

24

29

34

42

50

61




Service Coffee Machines

Maintenance Brewer




Service Coffee Machines

Maintenance brewer for WMF bistro!

Maintenance kit 33.2802.8000 - after 30.000 brewing cycles, not later than 12 months.

Please note WMF bistro! user manual especially with regard to hazard notices

and the Safety chapter.

Disconnect the machine from the power supply!

Descale continuous heater befor maintenance. See manual ,,descaling”

VAN
A\
7

Precondition: Cover and rear cover removed, front panel opened.

Hint: Always lubricate the o-rings with o-ring grease before assembling!

Disassemble brewer

* |oosen 2 screws from the metal sheet and
take it out leftwards.
® remove the grinders.

® remove insertion unit.
* remove both hoses and exchange the plug-in
connections.

* loosen the screws from the cover.
* remove metal cover, grounds container
housing and drip tray grid.
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e disconnect hose from brewing valve and
disassemble brewing valve.

e disconnect and disassemble brewer.

e

-
g
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e |
L

W
s
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-

e take out the 2 square head screws from
upside the brewer.

e disassemble brewer upper part.

* disassemble brewing cylinder.
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fig. 7:

Brewing cylinder

e disassemble parts of the brewing cylinder

and spring clean with WMF cleaning powder.

Then rinse with clear water.
e Exchange all o-rings and gaskets.

e assemble gaskets (see fig. 8).
¢ if damaged, exchange brewing sieve.

Assemble wiper

Keep a gap of 0,3 mm - 0,5 mm between wiper
and the brewing cylinder while assembling.
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Brewer upper part

e disassemble all parts and spring clean with
WMF cleaning powder. Then rinse with clear
water.

e exchange o-rings and gaskets.

e exchange brewing sieve if damaged.

fig. 11:

e assemble gaskets (see fig. 11).

fig. 12:

Brewing valve

e disassemble, spring clean and descale if
necessary. Then rinse with clear water.

e exchange plunger, gaskets and the plug-in
connectin.

After maintenance, assemble again all parts and calibrate brewer.
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Calibration brewer

We 7.0, 03

After PIN enter, confirm
with ,0K" .

Seruice Foutines

= = Brewer
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Service Coffee Machines

WMEF bistro! - Descaling continuous heater

Please note WMF bistro! User Manual especially with regard to hazard notices
and the Safety chapter.

Disconnect the machine from the power supply!

1. Decrease pressure

We 7.0, 03

After PIN enter confirm
with "OK".

/\ CAUTION
Frece o m * Burn hazard.
A Hot steam.
Hot liquids.
ﬁ- Do not reach under
the spouts.
Check brewing pressure
on manometer behind the l
grounds container.When
pressure dropped to O bar, If pressure is not yet to O bar,
close water-tap and click start routine a second time

J~terminate”.

2. Check , if pressure e.g. in pressure reduction valve has completely decreased

After PIN enter confirm
with "OK".

Pressure must be ,0".
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3. Descaling

Precondition: machine cover, rear cover and grinders dismantled.

Pay attention while disconnecting the T-piece! A

® Prepare descaling solution in the descaling
pump: 100 g WMF descaling powder in 1
liter of water.

e Disconnect flowmeter output.

e Connect the discaling pump with the hose
going to the continuous heater.

® press the descaling pump, to get the liquid
into the system of the continuous heater.

fig. 1:

Start descaling program

Seruice FDUL:'LHE"S*
) ing

descalin -

after:

¢ disconnect descaling pump
¢ plug-in again the flowmeter
* open water-tap

4. Rinse

After descaling rinse all plastic parts of the brewer- danger of breakage! l
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WMEF bistro! - maintenance grinders

Please note WMF bistro! user manual especially with regard to hazard notices A
and the Safety chapter.

Disconnect the machine from the power supply! &
Empty bean hopper and remove! l

* remove 4 screws from the grinder, clean the grinder
inside and exchange the grinder disk if necessary.

e remove 4 screws from the nozzle (right hand) and clean
it.

e Exchange Rossi disks (see fig. 2, left hand) at about
15.000 - 30.000 cycles.

e Exchange Ditting disks (see fig. 2, right hand) at the
latest 150.000 - 200.000 cycles.

Hint: you can see the grade of abrasion in the software
menu (see page 2).
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Display correction value

e E7. 05,05

After PIN enter, confirm
with ,,0OK" .

[wr]sr cunascont.

change the grinder disks at
correction value of 130%
- abrasion!

After reassembling parts, put grinder disks into block
position:

¢ loosen the screw in front, until the disks scratch only
easily.

® remove 2 sCrews.
e set the scale to ,,0", then turn to ,4".
® remove the scale and set again to ,0".

fig. 4:
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Service Coffee Machines

e Set the grinding degree (default: Espresso 1,5; Cafe
Creme 3,5)

Set the grinding degree depending on default or customer’s

requirement.

Clean the bean hopper with cleaning solution if necessary
(WMF cleaning solution).

e turn in again 2 screws.

fig. 5:

After exchanging grinder disks, grinder or after changing grinding degree, always calibrate the grinder.

Calibration grinder left

We 7.0, 03 10 40

After PIN enter, confirm
with ,,0K".

:l of fset.

100

after setting, press ,,0K".

Calibrate the grinder right the same way.
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Konfig Tool

After changing the grinding disks, the counter can be reset in the KonfigTool.
Open KonfigTool -> Machine configuration -> Adjustments -> Counter
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Maintenance Choc for WMF bistro! and WMF presto!
Maintenance kit Choc 33.2828.6100 - after 30.000 brewings or oder 12 months.

Exchanging mixer complete, hose connection, choc valve, choc spout, mixer hose and angle piece (only
bistro!).

Please note WMF bistro! user manual especially with regard to hazard notices

and the Safety chapter. A

Disconnect the machine from the power supply!

Precondition: Cover and rear cover removed, front panel opened.

Exchanging mixer complete

* |oosen 2 screws from the metal sheet and
take it out leftwards.

e dismantle the grinder, to remove the tray
among.

fig. 2: dismantle grinder

Grinder dismantled, tray accessible.

e turn out the 4 screws from the tray.

fig. 3: tray with mixer cup
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e disconnect the plug-in connection to the
motor at the bottom side of the tray.

® |oosen 2 screws from the cover.

e |lift the cover and take it out forwards.

Mixer cup among is now accessible.

* remove hose.
® press the lever downwards and remove the
mixer cup.
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Mixer cup is removed and motor is visible.

e Take the screw above the motor out of the
metal sheet.

e press the lever and take out the mixer motor
forwards.

¢ disconnect the mixer motor and exchange.

fig. 11: back view of fig. 8

Exchanging hose connection
Front view hose connection see fig. 8

e remove 2 screws from the extraction hose
1.

e remove the hose (2) from the hose
connection (3).

e turn the hose connection through 90° and
remove forwards.

e exchange the hose connection, attach the
hose and fix again with cable clips.
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Exchanging choc valve

® remove solenoid from the choc valve.
e exchange choc valve.
e attach solenoid again to the choc valve.

fig. 13: mixer hose with choc spout and angle piece

Exchanging choc spout, mixer hose and
angle piece

* remove choc spout together with mixer hose
and exchange.

¢ remove the angle piece and exchange (only
WMF bistro!).

After maintenance calibrate the choc.

Calibrating Choc

after PIN enter confirm
with ,,0K"

leuvellitng

=

page 21

l

Close water
tap!



Service Coffee Machines

Maintenance ECF




Service Coffee Machines

=<

Maintenance ECF for WMF bistro!

Maintenance kit ECF 33.2802.9000 - after 30.000 brewings or 12 months

Please note WMF bistro! user manual especially with regard to hazard notices A

and the Safety chapter.

Disconnect the machine from the power supply!

Hint: Always lubricate the o-rings with o-ring grease before assembling!

fig. 1: attached notch valve

Attached notch valve at the brewer upper part

4
-

2 3
== 1 g e ) J'|

b

fig. 2: components notch valve

Exchange components and clean:
¢ plunger notch valve (1).

e spring (2).

® o-ring (3).

¢ plug-in connection (4).
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Manual customer check-up Standard for WMF bistro!
Customer check-up kit Standard 33.2809.6000 - after 6 months

Please refer to the WMF bistro! user manual especially with regard to hazard
notices and the Safety chapter.

Disconnect the machine from the power supply! A

Hint: Always lubricate the o-rings with o-ring grease before assembling!

e change milk foamer complete.

® change the nozzles depending on milk
temperature and position of cooler (beside
or under the machine).

® change silicone tube.

Option Plug &Clean (not with Steampower):
e change adapter.

Option Choc:
® change silicone tube, mixer spout and angle
piece.

® change o-ring at combi-spout.

Option Choc:
e change red o-ring at the mixer motor.

page 25
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* change discharge nozzle from hot water
spout.

® change o-ring of the steam nozzle.

® change foils of bean hoppers.
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Option Steampower

2 o-rings 33.0395.3000 (see fig. 7) necessary
for option ,,Steampower” must be ordered

seperately.
Not contained in customer check-up kit!

Reset Maintenance
To clear the counter after maintenance

After PIN enter confirm
with ,0K".

SEerLice

confirm with ,,0K".
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Reset Service Date
To clear all error messages and cleaning cycles counter.

After PIN enter confirm
with ,,0K".
anrn; -

[w|cieaning

confirm with ,,0K".

Konfig Tool
Reset Maintenance and Service date is also possible with KonfigTool.
Open KonfigTool-> Machine configuration-> Adjustments-> Service Date
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Maintenance customer check-up for WMF bistro!
Customer check-up kit milkpower 33.2809.6100 - after 6 months

Please refer to the WMF bistro! user manual especially with regard to hazard
notices and the Safety chapter.

Disconnect the machine from the power supply! A

Hint: Always lubricate the o-rings with o-ring grease before assembling!

e change milk foamer completely.

¢ change nozzle (red, blue, violett) depending
on customer’s requirement.

® use beige nozzle only with Plug&tClean.

® change silicone hose.

Option Plug &Clean:
e change adapter.

Option Choc:
® change silicone hose, mixer spout and angle
piece.

e change o-ring at the combi spout.

Option Choc:
e change red o-ring at the mixer motor.

page 30
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e change discharge nozzle from hot water
spout.

e change o-ring of the steam nozzle.

® change foils of bean hoppers.
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Reset Maintenance
To clear the counter after maintenance

After PIN enter confirm
with ,,0K".

|E Mac dats

Fer for rmed?

confirm with ,,0K".

Reset Service Date
To clear all error messages and cleaning cycles counter.

After PIN enter confirm
with ,,OK".

Seruice

confirm with ,,0K".
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Konfig Tool
Reset Maintenance and Service date is also possible with KonfigTool.
Open Konfiglool-> Machine configuration-> Adjustments-> Service Date
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Service Maintenance 1 Standard for WMF bistro!

Maintenance kit 33.2809.5000 contains customer check-up kit Standard, brewer maintenance and steam
nozzle Standard - after 1 year.

Please refer to the WMF bistro! user manual especially with regard to hazard
notices and the Safety chapter.

Disconnect the machine from the power supply! A

Descale continuous heater befor maintenance. See manual ,,descaling”

Precondition: Cover and rear cover removed, front panel opened.

Exchange steam nozzle

e exchange steam nozzle.

Disassemble brewer

® |oosen 2 screws from the metal sheet and
take it out leftwards.
* remove the grinders.

e remove insertion unit.

e remove both hoses and exchange the plug-in
connections.

fig. 3:
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* loosen the screws from the covers.
e remove metal cover, grounds container
housing and drip tray angle.

e disconnect hose from brewing valve and
disassemble brewing valve.
® disconnect and disassemble brewer.

e take out the 2 square head screws from
upside the brewer.
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e disassemble brewer upper part.

e disassemble brewing cylinder.

cQ
c0

-

fig. 8: disassemble brewing cylinder

Brewing cylinder

¢ disassemble parts of the brewing cylinder

and spring clean with WMF cleaning powder.

Then rinse with clear water.
® Exchange all o-rings and gaskets.

|

fig. 9:

e assemble gaskets (see fig. 9).
¢ if damaged, exchange brewing sieve.
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fig. 10: assemble wiper

Assemble wiper

e Keep a gap of 0,3 mm - 0,5 mm between
wiper and the brewing cylinder while
assembling.

o
-ﬁod

o

O
® O
L9 O

fig. 11: disassemble brewer upper part

Brewer upper part

e disassemble all parts and spring clean with
WMF cleaning powder. Then rinse with clear
water.

® exchange o-rings and gaskets.

e exchange brewing sieve if damaged.

fig. 12: assemble gaskets

e assemble gaskets (see fig. 12).
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fig. 13: disassemble brewing valve

Brewing valve

e disassemble, spring clean and descale if
necessary. Then rinse with clear water.

e exchange plunger, gaskets and the plug-in
connection.

After maintenance, assemble again all parts and calibrate brewer.

Calibration brewer

e 7. 05, 05

Seruvice routines

= Brewer

confirm with ,,0K".
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Reset Maintenance
To clear the counter after maintenance

confirm with ,,0K".

Reset Service Date
To clear all error messages and cleaning cycles counter.

confirm with ,,0K".
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Konfig Tool
Reset Maintenance and Service date is also possible with KonfigTool.
Open Konfiglool-> Machine configuration-> Adjustments-> Service Date
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Service Maintenance 1 Milkpower for WMF bistro!
Maintenance kit 33.2809.5100 contains customer check-up kit milkpower, brewer maintenance and steam
nozzle milkpower - after 1 year.

Please refer to the WMF bistro! User Manual especially with regard to hazard
notices and the Safety chapter.

Disconnect the machine from the power supply! A

Descale continuous heater before maintenance. See manual ,descaling”

Precondition: Cover and rear cover removed, front panel opened.

Exchange steam nozzle

e exchange steam nozzle.

Disassemble brewer

® |oosen 2 screws from the metal sheet and
take it out leftwards.
* remove the grinders.

e remove insertion unit.

e remove both hoses and exchange the plug-in
connections.
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* loosen the screws from the covers.
e remove metal cover, grounds container
housing and drip tray angle.

e disconnect hose from brewing valve and
disassemble brewing valve.
® disconnect and disassemble brewer.

e take out the 2 square head screws from
upside the brewer.
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e disassemble brewer upper part.

e disassemble brewing cylinder.

o o
[T
e <l
fig. 8: disassembling brewing cylinder

Brewing cylinder

¢ disassemble parts of the brewing cylinder

and spring clean with WMF cleaning powder.

Then rinse with clear water.
® Exchange all o-rings and gaskets.

|

fig. 9:

e assemble gaskets (see fig. 9).
¢ if damaged, exchange brewing sieve.
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fig. 10: assembling wiper

Assemble wiper

e Keep a gap of 0,3 mm - 0,5 mm between
wiper and the brewing cylinder while
assembling.

o
-ﬁod

o

O
® O
L © O

fig. 11: disassembling brewer upper part

Brewer upper part

e disassemble all parts and spring clean with
WMF cleaning powder. Then rinse with clear
water.

® exchange o-rings and gaskets.

e exchange brewing sieve if damaged.

fig. 12: assembling gaskets

e assemble gaskets (see fig. 12).
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Brewing valve

e disassemble, spring clean and descale if
necessary. Then rinse with clear water.

e exchange plunger, gaskets and the plug-in
connection.

fig. 13: disassembling brewing valve

After maintenance, assemble again all parts and calibrate brewer.

Calibration brewer

e 7. 05, 05

Seruvice routines

= Brewer

confirm with ,,0K".
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Reset Maintenance
To clear the counter after maintenance

After PIN enter confirm
with ,,0K".

Seruice

confirm with , 0K".

Reset Service Date
To clear all error messages and cleaning cycles counter.

confirm with ,,0K".
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Konfig Tool
Reset Maintenance and Service date is also possible with KonfigTool.
Open Konfiglool-> Machine configuration-> Adjustments-> Service Date

ot gl [ o 5ot — 1] B[ — m e — 5

OAMZ00  Diate of ot curiomes i D click here, to reset Service date

(] w 150 ‘;:l: tawsarg o 1/7 b - ctirme cws

o u S el L click here, to reset Maintenance date
a

e

i & (HO0 SIF e orm T yesrs - eeice marhearcs
CE] i | [T S ek o Sy Paviskn

~cawnbuct info for e custones - i rekicated o B nknecaton meema on the delay

page 49



Service Coffee Machines

Service Maintenance 2 Standard




Service Coffee Machines

=<

Service Maintenance 2 for WMF bistro!
Service Maintenance 2 - 33.2809.4000 - after 24 months

Please refer to the WMF bistro! User Manual especially with regard to hazard A
notices and the Safety chapter.

Disconnect the machine from the power supply!

Precondition: Cover and rear cover removed, front panel opened.

Hint: Always lubricate the o-rings with o-ring grease before assembling!

/\ CAUTION

fz Hot steam.

e Exchange steam boiler vent valve.

e Open steam boiler and exchange o-rings
if necessary (if necessary, descale steam
boiler).

* open sieve and exchange o-ring.
e clean sieve and descale if necessary.

* Exchange hot water valve, release valve and
2 steam dispensing valves.

* exchange plug-in connection behind
cappuccino valve.

® exchange plug-in connection between steam
valve and release valve.

fig. 3: exchanging valves
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e descale continuous heater. /

see manual
«descaling”

fig. 4: descaling

Hint for machines with milkpower

* machines with milkpower and steam contain
3 steam valves, 1 hot water valve and 1
release valve.

e the steam valve 33.2377.7000 has to be
ordered seperately. Is not contained in
maintenance kit!
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fig. 6: fan, cover fan and hose

e Exchange fan, cover fan and hose.

Serviceroutine exchanging battery

after PIN enter, confirm
with ,0K".

Ea = ESeruice
— (Sl L

L 3 ik Z [Eattery change

e Exchange CPU battery.
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Service Maintenance 1 Standard

Exchange steam nozzle

e exchange steam nozzle Standard.

Disassemble brewer

® |oosen 2 screws from the metal sheet and
take it out leftwards.
* remove the grinders.

fig. 10:

® remove insertion unit.
e remove both hoses and exchange the plug-in
connections.
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* loosen the screws from the covers.
e remove metal cover, grounds container
housing and drip tray angle.

e disconnect hose from brewing valve and
disassemble brewing valve.
® disconnect and disassemble brewer.

fig. 13:

e take out the 2 square head screws from
upside the brewer.
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fig. 14:

e disassemble brewer upper part.

e disassemble brewing cylinder.

cQ
c0

-

fig. 15: disassemble brewing cylinder

Brewing cylinder

¢ disassemble parts of the brewing cylinder

and spring clean with WMF cleaning powder.

Then rinse with clear water.
® Exchange all o-rings and gaskets.

|

fig. 16:

e assemble gaskets (see fig. 16).
¢ if damaged, exchange brewing sieve.
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fig. 17: assemble wiper

Assemble wiper

e Keep a gap of 0,3 mm - 0,5 mm between
wiper and the brewing cylinder while
assembling.

o
-ﬁod

o

O
® O
L © O

fig. 18: disassemble brewer upper part

Brewer upper part

e disassemble all parts and spring clean with
WMF cleaning powder. Then rinse with clear
water.

® exchange o-rings and gaskets.

e exchange brewing sieve if damaged.

fig. 19: assemble gaskets

e assemble gaskets (see fig. 19).
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fig. 20: disassemble brewing valve

Brewing valve

e disassemble, spring clean and descale if
necessary. Then rinse with clear water.

e exchange plunger, gaskets and the plug-in
connection.

After maintenance, assemble again all parts and calibrate brewer.

Calibration brewer

e 7. 05, 05

confirm with ,,0K".
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Reset Maintenance
To clear the counter after maintenance

After PIN enter confirm
with ,,0K".

ESeruice *

|E Mac dats

=
Fer for rmed?

confirm with ,,0K".

Reset Service Date
To clear all error messages and cleaning cycles counter.

confirm with ,,0K".
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Konfig Tool
Reset Maintenance and Service date is also possible with KonfigTool.
Open Konfiglool-> Machine configuration-> Adjustments-> Service Date
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08 S00s (] Ihl w 150 ‘; P tewsargn o0 17yt - costoman cons
IE'_‘D:G ] il F 3000 SF pergs omas 1 yes - senvice martsrance T
{ a E

(U005 I°  iwesargn o s 3y servce manterarce 3 click here, to reset Maintenance date
T 5] | g ok o0 B podn  Flviaden
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Service Maintenance 2 for WMF bistro!
Service Maintenance 2 - 33.2809.4000 - after 24 months

Please refer to the WMF bistro! User Manual especially with regard to hazard A
notices and the Safety chapter.

Disconnect the machine from the power supply!

Precondition: Cover and rear cover removed, front panel opened.

Hint: Always lubricate the o-rings with o-ring grease before assembling!

/\ CAUTION

fz Hot steam.

e Exchange steam boiler vent valve.

e Open steam boiler and exchange o-rings
if necessary (if necessary, descale steam
boiler).

* open sieve and exchange o-ring.
e clean sieve and descale if necessary.

* Exchange hot water valve, release valve and
2 steam dispensing valves.

* exchange plug-in connection behind
cappuccino valve.

® exchange plug-in connection between steam
valve and release valve.

fig. 3: exchanging valves
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e descale continuous heater. /

see manual
«descaling”

fig. 4: descaling

Hint for machines with milkpower

* machines with milkpower and steam contain
3 steam valves, 1 hot water valve and 1
release valve.

e the steam valve 33.2377.7000 has to be
ordered seperately. Is not contained in
maintenance kit!
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fig. 6: fan, cover fan and hose

e Exchange fan, cover fan and hose.

Serviceroutine exchanging battery

after PIN enter, confirm
with ,0K".

Ea = ESeruice
— (Sl L

L 3 ik Z [Eattery change

e Exchange CPU battery.
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Exchange steam nozzle

* exchange steam nozzle.

Disassemble brewer

® |oosen 2 screws from the metal sheet and
take it out leftwards.
* remove the grinders.

fig. 10:

® remove insertion unit.
e remove both hoses and exchange the plug-in
connections.
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* loosen the screws from the covers.
e remove metal cover, grounds container
housing and drip tray angle.

e disconnect hose from brewing valve and
disassemble brewing valve.
® disconnect and disassemble brewer.

fig. 13:

e take out the 2 square head screws from
upside the brewer.
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fig. 14:

e disassemble brewer upper part.

e disassemble brewing cylinder.

cQ
c0

-

fig. 15: disassemble brewing cylinder

Brewing cylinder

¢ disassemble parts of the brewing cylinder

and spring clean with WMF cleaning powder.

Then rinse with clear water.
® Exchange all o-rings and gaskets.

|

fig. 16:

e assemble gaskets (see fig. 9).
¢ if damaged, exchange brewing sieve.
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fig. 17: assemble wiper

Assemble wiper

Keep a gap of 0,3 mm - 0,5 mm between wiper
and the brewing cylinder while assembling.

o
-ﬁod

o

O
® O
L © O

fig. 18: disassemble brewer upper part

Brewer upper part

e disassemble all parts and spring clean with
WMF cleaning powder. Then rinse with clear
water.

® exchange o-rings and gaskets.

e exchange brewing sieve if damaged.

fig. 19: assemble gaskets

e assemble gaskets (see fig. 12).
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fig. 20: disassemble brewing valve

Brewing valve

e disassemble, spring clean and descale if
necessary. Then rinse with clear water.

e exchange plunger, gaskets and the plug-in
connection.

After maintenance, assemble again all parts and calibrate brewer.

Calibration brewer

e 7. 05, 05

confirm with ,,0K".
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Reset Maintenance
To clear the counter after maintenance

After PIN enter confirm
with ,,0K".

ESeruice *

=
Fer for rmed?

confirm with ,,0K".

Reset Service Date
To clear all error messages and cleaning cycles counter.

confirm with ,,0K".
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Konfig Tool
Reset Maintenance and Service date is also possible with KonfigTool.
Open Konfiglool-> Machine configuration-> Adjustments-> Service Date

GAMZ00  Diate of fod curiomes it D click here, to reset Service date
{e Rl Trlay
el mrberanor dotes
o S e ek of ety dhoss dale
08 S00s (] Ihl w 150 ‘; P tewsargn o0 17yt - costoman cons
IE'_‘D:G ] il F 3000 SF pergs omas 1 yes - senvice martsrance T
{ a E

(U005 I°  iwesargn o s 3y servce manterarce 3 click here, to reset Maintenance date
T 5] | g ok o0 B podn  Flviaden
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